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We believe in people.




Our Heart Relocation team

Introduction

Global relocation that puts people first

Ensuring your employees thrive in their new location. Everyone deserves a
relocation with Heart.

With you every step of the way:

Whether relocating your employees to fulfil a business need or to develop their
individual talent, our goal is to administer your policies equitably and consistently,
ensuring each relocation runs smoothly and is cost effective throughout.

11 We don't only want your employee’s relocation to reflect well on us, we want it to
reflect well on you too.”

» Award winning services
* Net Promoter score: 91

» 100% client retention

« Annual charity donations

« EcoVadis sustainability status: Silver
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Why choose
Heart Relocation?

Quality, timely, truly personal support from people who care

We care

Relocation requires trust, support, patience and experience (of which we have 30+ years!).
We treat each emotional journey with as much importance as each physical one.

We build relationships

We're here to support your company. We get to know what'’s important to you, your
employees and their families too, keeping us proud of our 100% client retention rate.

We dedicate more time

Despite being in high demand, we keep a strict file count limit of 30, ensuring our level of

care, attention and client dedication remains at an all time high.

Hear it from our clients:

11 Our mobile employees couldn't be in better hands. It's evident that Heart understands
not only the relocation process to the fullest but also the needs of their clients. We

couldn't be happier working with them”

| had (and am still having) the best relocation experience ever thanks to Heart
Relocation. They think of everything, there’s nothing else to do! Heart finds a new
solution right away. A lot of my friends relocated but they had to do everything by
themselves. | can't thank them enough!”
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Wherever You Are....... We’ve Got You Covered




Our Heart Relocation team

Our services:

How can we help you?

Pre assignment

« Provision of Speculative Costings

 Cost Estimates & Balance Sheets

« Initial Candidate Contact and Consultation

» Needs Assessment

« Initiation and Coordination of Visa and/or Work Permits
« Orientation Trip Coordination

« Tax providers

« Destination Services, including home search
» Expense management

* HHG Removal

« Delivery & Storage Management

« Travel Coordination

 Cross Cultural & Language Training

» Enrolment with Medical/Health Insurer

» Temp Living Family/Partner Assistance

On assignment

«» Balance Sheet Updates

« Payroll instructions

» Miscellaneous Payments

» Expense Management

 Per Diem Calendar Administration Home Leave Tracking

« Visa/Work Permit/Social Security Monitoring

End of assignment

» Assignment End Date Reporting

» Assignment Extension

« Successive Assignment Management Localization
» Repatriation Consultation

* HHG Removal/Delivery/Storage Management
» Termination of Leases

e Temp Living

« Repatriation Confirmation

» De-enrolment with medical/health provider

» Win/Loss Calculations/ROI
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